A Service Pupil
Promise from
Oxfordshire County Council

You shared your ex periences of life as a young person in a forces family
at Ox fordshire’s Ser vice Pupils’ conference. You told about what is
brilliant and how proud you are; you also shared that some things can
be hard and can worr y you.
You also told us what you think your schools do really well and what
you wish they did to suppor t you.

We are committed to listening
to you because:
 L istening recognises how impor tant
your voice is
 L istening helps us understand better;
rather than just think we know
 L istening can help us make sure that we
remember you in all the decisions we make
 L istening helps us change things
for the better.

You told us things that can be
difficult, including:
B
 eing worried when one of your parents
is deployed, not knowing what’s
happening to them
H
 aving lots of feelings that you don’t
really know how to deal with
T
 r ying to concentrate on homework when
you’re worried about your mum or dad
M
 oving schools, moving house and
sometimes moving to a different countr y
H
 aving to leave your friends and join a new
school when your family move and having
to make new friends when you get there
 F eeling that you have to look after the
family when your dad or mum is away.

You told us you would like headteachers to:
 Make sure ever y ser vice child is heard
M
 ake sure ever y ser vice child has someone
that they can talk to about anything
M
 ake sure that moving to a new school isn’t so
hard. Have a way that a ser vice child can tell
their new teachers about themselves
G
 ive ser vice children who join the school a
buddy to help them learn about the school,
how to find places and to be a friend for them
P
 rovide a space where ser vice children can
go if they need to think and work through
their feelings
S
 et up a club where ser vice children can
do activities together and talk about their
feelings with other children so that they
don’t feel alone
C
 reate a ser vice pupils’ council that meets
ever y half-term and who can talk with the
headteacher
 Have a teacher who is a service pupils champion
 F ind ways to share what ser vice life is like with
non-ser vice pupils and staff (something like a
teddy bear and diar y to take home)
H
 ave times when we can celebrate being
a ser vice pupil, like camo day or “ a day in
the life”.

We listened to ev er y thing y ou told us and thought about how w e can make sur e our
ser v ice pupils get the v er y best . So, this is Ox f or dshir e Count y Council’s pr omise to y ou…

Oxfordshire County Council’s

Service Pupil promise
We promise that we will work with
Headteachers, teachers and governors to:
M
 ake sure that you are at the front of their mind
when decisions are made about teaching and
organisation of the school
M
 ake sure that service pupils are represented
on the school council
M
 ake sure that every school with children from
a forces family has a Service Pupils’ Champion
S
 hare things that really work so that these can
help other schools
M
 ake sure that moving to a new school is less
stressful, and your new teachers know the
important things about you
M
 ake sure that you get the support that’s right for
you - that might be support for your emotions and
confidence or for learning that you find difficult.

We promise that we will work with
volunteers from service families
and the local community to:

P
 rovide a space in school in which pupils can
meet during breaktimes
D
 evelop a programme of activities to help service
families and their civilian neighbours to get together
 Run deployment drop-in sessions and after school clubs
E
 stablish a network of family to family support and
volunteers to deliver Deployment Drop In sessions and
community activities
P
 rovide a place for service families to meet
inside school.

We promise that we will make sure
there are ways for adults in school
to learn about doing the best for
service pupils:
A
 rrange training to help teachers
understand what it’s like to be a
service pupil and how they can
support you
A
 rrange training for teachers
so that they can be a Service
Pupils’ Champion
A
 rrange a conference every year
where service pupils can have a
voice and adults can listen (we’ll
make sure there are lots of fun
activities)
M
 ake sure that lots of the other
training teachers go to includes
thinking about service pupils.

This promise is for
you because we want
you to know that you
are heard
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I am a service pupil and I have a voice in my school

